
D at e: M o n d a y, 1 7t h A u g u st 2 0 2 0

O ur R ef: M B/ S S F OI 4 4 1 9

Si d W at ki n s B uil di n g
L o w er L a n e
F a z a k erl e y

Li v er p o ol L 9 7 B B
T el: 0 1 5 1 5 2 5 3 6 1 1
F a x: 0 1 5 1 5 2 9 5 5 0 0

Dir e ct Li n e: 0 1 5 1 5 5 6 3 0 3 8

R e: Fr e e d o m of I nf or m ati o n R e q u e st F OI 4 4 1 9

W e ar e writi n g i n r e s p o n s e t o y o ur r e q u e st s u b mitt e d u n d er t h e Fr e e d o m of I nf or m ati o n A ct, r e c ei v e d i n t hi s offi c e o n

1 2t h A u g u st 2 0 2 0.

Y o ur r e q u e st w a s a s f oll o w s:

F or t h e fi n a n ci al y e ar s 2 0 1 5- 1 6, 2 0 1 6- 1 7, 2 0 1 7- 1 8, 2 0 1 8- 1 9, a n d 2 0 1 9- 2 0, pl e a s e pr o vi d e t h e f oll o wi n g i nf or m ati o n: 

 

1.       H o w m u c h y o ur tr u st h a s s p e nt o n tr a n sl ati o n/i nt er pr et er s er vi c e s ( o n b ot h t el e p h o n e a n d f a c e-t o-f a c e a n d

i n cl u di n g Briti s h Si g n L a n g u a g e) ?

 

2 0 1 4- 1 5	 £ 2 3, 6 8 7. 8 2 

2 0 1 5- 1 6	 £ 3 1, 9 0 4. 9 2 

2 0 1 6- 1 7	 £ 2 8, 8 1 5. 1 0 

2 0 1 7- 1 8	 £ 4 5, 6 6 1. 0 0 

2 0 1 8- 1 9	 £ 5 0, 8 4 7. 8 6 

2 0 1 9- 2 0	 £ 7 4, 2 8 6. 6 5 

2.       H o w m u c h y o ur tr u st h a s s p e nt o n t h e tr a n sl ati o n of writt e n i nf or m ati o n f or p ati e nt s or c ar er s ?

W e d o n ot h ol d t h e fi g ur e f or writt e n i nf or m ati o n or tr a n sl ati o n s er vi c e s s plit. T h er ef or e t h e i nf or m ati o n i n cl u d e d i n

Q u e sti o n 1 will i n cl u d e a n y writt e n i nf or m ati o n c o st s.

3.       H o w m u c h y o ur tr u st h a s s p e nt o n t h e e m pl o y m e nt of tr a n sl at or s/i nt er pr et er s, a n d w hi c h l a n g u a g e s t h e s e

e m pl o y e e s c o v er e d ?

£ 0 - H er e at T h e W alt o n C e ntr e F o u n d ati o n Tr u st ( W C F T) w e d o n ot e m pl o y tr a n sl at or s.

4.       H o w m u c h y o ur tr u st h a s s p e nt o n e m pl o yi n g a d v o c at e s f or n o n- E n gli s h s p e a k er s ?

£ 0 - H er e at T h e W C F T w e d o n ot e m pl o y a d v o c at e s f or n o n- E n gli s h s p e a ki n g p e o pl e.

5.       W h at w a s t h e a v er a g e w aiti n g ti m e f or a c o n s ult ati o n wit h a n i nt er pr et er aft er i niti al r e q u e st f or i nt er pr et er s er vi c e s

(f or b ot h t el e p h o n e a n d f a c e-t o-f a c e a p p oi nt m e nt s) ? 

T h er e i s n o w ait. W e c urr e ntl y arr a n g e a n o ut p ati e nt a p p oi nt m e nt fir st a n d o n c e t hi s d at e i s a gr e e d wit h t h e p ati e nt w e

t h e n arr a n g e wit h t h e i nt er pr et er s er vi c e s. O n t h e r ar e o c c a si o n t h at a i nt er pr et er i s n ot a v ail a bl e w e e x pl or e ot h er

A S M O K E F R E E SI T E w w w.t h e w alt o n c e ntr e. n h s. u k



options such as using a different interpreter services or using language line on the day of clinic before cancelling and
rearranging the appointment. 

6.       Which company does the trust use for interpretation services? 

In the financial year 19-20 the trust used the following translation suppliers:
Absolute Translations Ltd
Action on Hearing Loss
Beacon Languages
Language Line
Prestige Network Ltd

Please see our response above in blue.
Re-Use of Public Sector Information
All information supplied by the Trust in answering a request for information (RFI) under the Freedom of
Information Act 2000 will be subject to the terms of the Re-use of Public Sector Information Regulations 2005,
Statutory Instrument 2005 No. 1515 which came into effect on 1st July 2005.

Under the terms of the Regulations, the Trust will licence the re-use of any or all information supplied if being
used in a form and for the purpose other than which it was originally supplied.  This license for re-use will be in
line with the requirements of the Regulations and the licensing terms and fees as laid down by the Office of Public
Sector Information (OPSI).  Most licenses will be free; however the Trust reserves the right, in certain
circumstances, to charge a fee for the re-use of some information which it deems to be of commercial value.

Further information can be found at www.opsi.gov.uk where a sample license terms and fees can be found with
guidance on copyright and publishing notes and a Guide to Best Practice and regulated advice and case studies, at
www.opsi.gov.uk/advice/psi-regulations/index.htm 

If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal
review requests should be submitted within two months of the date of receipt of the response to your original letter
and should be addressed to the Freedom of Information Office at the address above. 

Please remember to quote the reference number, FOI 4419 in any future communications.

If you are not content with the outcome of the internal review, you have the right to apply directly to the
Information Commissioner for a decision. The Information Commissioner can be contacted at: Information
Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.

Yours sincerely
Mike Burns
Mr. Mike Burns, Executive Lead for Freedom of Information

A SMOKE FREE SITE www.thewaltoncentre.nhs.uk


